THE | PLAYERS
Volunteer Committee Descriptions

16th Hospitality Zone

Greet guests and check credentials at entrances to sponsored hospitality locations. Assist Marshals with noise
control when players approach hospitality areas. Assist corporate clients as necessary to ensure the best
possible experience.

17th Hospitality Zone

Greet guests and check credentials at entrances to sponsored hospitality locations. Assist Marshals with noise
control when players approach hospitality areas. Assist corporate clients as necessary to ensure the best
possible experience.

18th Hospitality Zone

Greet guests and check credentials at entrances to sponsored hospitality locations. Assist Marshals with noise
control when players approach hospitality areas. Assist corporate clients as necessary to ensure the best
possible experience.

Admissions Assist with checking for proper admission credentials, distribute spectator guides and pairing sheets at all
entrance gates, and provide general information to spectators.

Announcers Infroduce players to the crowd as they begin play at either # 1 tee or # 10 tee (Thursday/Friday). Strong
public speaking skills and appropriate voice/inflection required.

Apparel Inventory and distribute volunteer apparel. Responsibilities include management of uniform distribution area,

apparel exchanges, sales and returns. Volunteers will need to be available prior fo tournament week
(various dates in April TBD) to assist with Uniform Distribution.

Benefactor Hospitality

Greet guests and check credentials at entrances to the Benefactor Hospitality tent. Assist Marshals with noise
control when players are approaching hospitality areas. Assist corporate clients as necessary to ensure the
best possible experience.

Caddies Assist with Professional Caddie registration and caddie services throughout tournament week.

Champions Club Greet guests and check credentials at entrances to the Champions Club Hospitality tent. Assist Marshals with
noise control when players are approaching hospitality areas. Assist corporate clients as necessary o ensure
the best possible experience.

Commissary Distribute non-alcoholic beverages and coolers on course and to appropriate committees. Committee
requires liffing of products (ice, beverages and coolers)

Communications Operate a communications network that monitors and assists all fournament activities. Assistance is provided
by relaying radio messages to the appropriate officials through the use of radio channels, hard line phones,
cellular phones, and digital pagers.

Construction Assist in the installation of scoreboards and video display boards, player fencing, and other various projects

as necessary.

Corporate Hospitality

Provide information and assistance to corporate clients to ensure the best possible experience. Ensure that
only properly credentialed clients are allowed in private hospitality areas. Assist Marshals with noise control
when players approach hospitality areas. May include some manual labor (moving of boxes and materials).
Some client inferaction necessary.

Course Ecology

Coordinate volunteer groups to ensure that the course and spectator viewing areas are free of trash.

Course Prep

Stake and rope the course and all auxiliary areas as required with the objective of maximizing spectator
viewing. Work with PGA TOUR Director of Security and Rules Officials as necessary to ensure player safety.

Credentials

Assist with controlling the issuance of badges and tickets during the tournament to the Admissions
Committee and to Will Call. Volunteers will need to be available prior to tournament week (various dates in
April TBD) to assist with Volunteer Credential Distribution.

Disabled Guest Services

Provide cart transportation for disabled spectators to and from the bus drop at the main entrance and
disabled parking to designated areas on the golf course.

Facilities Patrol

Provide gallery control for THE PLAYERS. Assigned fo trouble spofts. Assignment may vary and could include:
crowd control, escorting of key players, control of hole or crosswalk to gain access for the players.

First Aid Provide emergency medical care service and medical assistance on tournament grounds during
Tournament Week. Professionally frained medical personnel (doctors, paramedics and EMT’s) only need
apply.

Golf Carts Control inventory and distribution of tournament golf carts.

Island Club Greet guests and check credentials at entrances to the Island Club Hospitality tent. Assist Marshals with noise
control when players approach hospitality areas. Assist corporate clients as necessary to ensure the best
possible experience.

Markers Record the scores and statistics of play on a Palm Pilot during competitive rounds.

Markers - Practice Round

Record the scores and statistics of play on a Palm Pilot during practice rounds.

Marshals

Provide gallery control for the Championship. Assigned o a specific hole for the week.

Media Center

Assist PGA TOUR Media Officials with registration and the welcoming of local, national and international
journalists to promote the image of THE PLAYERS Championship to the public as a world class event.

Office Administration

Assist in the Championship Management Office prior to and during the tournament by providing general




administrative duties to include answering the phones, answering questions, taking ticket orders, and
assisting with large mailings.

Offsite Shuttle/Parking

Operate and control proper access and flow to all off-site parking lots and to coordinate shuttle operations
to and from the course, which includes Shuttle Bus Ambassadors.

Onsite Parking

Operate and control proper access and flow to all parking areas located in THE PLAYERS on-site parking lofs.

Past Chairman Hospitality

Greet guests and check credentials at entrances to the Past Chairman Hospitality tent. Area is designated
for Past Chairmen of THE PLAYERS and their family and guests.

Photography

Coordinate volunteer photo opportunities throughout the tournament week as well as during other volunteer
functions throughout the year.

Player Services

Assist with Player registration and services throughout tournament week. CLOSED to new volunteers.

Player Transportation

Provide transportation to players and VIP guests before, during and affer the tournament. Assist with the
inventory and control the distribution of approximately two hundred (200) official tournament vehicles.
Drivers must be at least 25 years old.

Practice Area

Provide gallery control of the practice areas and to regulate access to and from all practice facilities for the
contfestants and fournament officials.

Public Relations

Assist in promoting THE PLAYERS within the community by engaging speakers and publicizing fournament
related activities.

SHOTLink Record and fransmit shot locations of professionals to the SHOTLInk system, while stationed greenside or at
fairway landing zones. Transmission achieved via the use of hand held Palm Pilots and stationary tripod
cameras. SHOTLiNk volunteers may be required to climb onto a platform which can be more than 6 feet off
the ground. SHOTLInk training required prior o tournament week.

Sign Design Produce and maintain various signage used during the tournament.

Special Events

Coordinate all special events for volunteers of THE PLAYERS. Events include the youth clinic, volunteer party,
caddie party, and non-denominational church service (Sunday of tournament week).

Spectator Information

Provide directory assistance to spectators and corporate clients regarding on course hospitality locations
and other points of interest. Includes distribution of printed tournament information.

Standard Bearers

Accompany each group of players during play and display their scores in relation to par on a cumulative
basis. The Standard Bearers committee consists of young adults, ages 13 -18, who must be able to carry the
standard (weight approximately 5 to 7 pounds) for the length of the course.

Supply Distribution

Inventory, distribute and maintain fournament supplies such as equipment, televisions, tools and construction
materials.

Vehicle Procurement

Procure all fournament vehicles before tournament week and make them ready for players, officials and VIP
guests. Committee also assists in the return of vehicles after the tfournament. Drivers must be at least 25 years
old.

VIP Parking

Operate and control proper access and flow to all parking areas located in THE PLAYERS VIP parking lofs.

Volunteer Oasis

Provide food and dining services for all volunteers and oversee operations of the Volunteer Oasis.

Volunteer Personnel

Coordinate all volunteer registration and information necessary to communicate with volunteers.

Volunteer Shuttle

Coordinate volunteer shuttle vans and buses, which shuttle volunteers into headquarters from remote lots.

Will Call

Assist with distribution of credentials that have been ordered in advance or left for pickup for future rounds.




